
 

Service Request  

 
Company Name: 
 
Service Address: Store Name/Number:           

 Date: 

 
Contact Name:       New Customer: YES NO  
 
Contact Phone: 
 
Contact Email:  
 
Billing Contact:     Phone:   Email:    
  
 

TYPE OF EQUIPMENT MANUFACTURER MODEL 

   

 
 
 
Description of Problem: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dispatch Request: 
 
Standard (72 hr):   Expedited (48 hr):   Emergency: 
 
 
*Overtime Approved: 

Hytek standard business hours are M-F 8am-5pm. Dispatch requests must be received by 1pm for same day service unless emergency 
service is requested. Standard service times may vary and Hytek will make every effort to respond as quickly as possible. For further 
information on service dispatch response times and rates please email service@hytekco.com or call 866-964-3926. 
 
* Overtime rates may apply to Expedited or Emergency service requests. 
 
Please email form to service@hytekco.com or fax to 866-302-9878 

THANK YOU FOR YOUR BUSINESS!                                          EMAIL FORM: 
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